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of SP 250. In every case, the sender
should consider the nature of the appa-
ratus, pack it accordingly, and clearly
label shipments containing fragile in-
struments or materials, such as glass
and the like.

(¢) To minimize damage during ship-
ment resulting from inadequate pack-
ing, the use of strong reusable con-
tainers is recommended. As an aid in
preventing loss of such containers, the
customer’s name should be legibly and
permanently marked on the outside. In
order to prolong the container’s use
the notation “REUSABLE CON-
TAINER, DO NOT DESTROY” should
be marked on the outside.

(d) Shipping and insurance coverage
instructions should be clearly and leg-
ibly shown on the purchase order for
the calibration or test. The customer
must pay shipping charges to and from
NIST; shipments from NIST will be
made collect. The method of return
transportation should be stated, and it
is recommeded that return shipments
be insured, since NIST will not assume
liability for their loss or damage. For
long-distance shipping it is found that
air express and air freight provide an
advantage in reduction of time in tran-
sit. If return shipment by parcel post is
requested or is a suitable mode of
transportation, shipments will be pre-
paid by NIST, but without covering in-
surance. When no shipping or insurance
instructions are furnished, return ship-
ment will be made by common carrier
collect, but uninsured.

(e) NIST will not be responsible for
the risk of loss or damage to any item
during shipment to or from NIST. Any
arrangements for insurance covering
this risk must be made by the cus-
tomer. Return shipment will be made
by NIST as indicated in paragraph (d)
of this section. The purchase order
should always show the value of the
equipment, and if transit insurance is
carried by the customer, this fact
should be stated.

(f) The risk of loss or damage in han-
dling or testing of any item by NIST
must be assumed by the customer, ex-
cept when it is determined by NIST
that such loss or damage was occa-
sioned solely by the negligence of NIST
personnel.
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(g) When a test number has been as-
signed prior to shipment to NIST, this
number should be clearly marked on
the shipping container. When a test
number has not been assigned, an in-
voice, copy of the purchase order, or
letter should be enclosed in the ship-
ment to insure proper identification.
The original purchase order should be
forwarded as appropriate to:

Office of Measurement Services, National
Institute of Standards & Technology, Wash-
ington, DC 20234; or to Measurement Services
Clerk, National Institute of Standards &
Technology, Boulder, CO 80303.

(h) The calibrations listed in SP 250
are performed at Boulder, Colorado and
Gaithersburg, Maryland.

§200.110 Priorities and time of com-
pletion.

Schedule work assignments for cali-
brations and other tests will generally
be made in the order in which con-
firmed requests are received. However,
Government work may be given pri-
ority. On the regular services, the
workload is usually such that the turn-
around interval, between the date a
customer’s apparatus is received and
the date it is prepared for return ship-
ment, will be not more than 45 days.
Some types of instruments may require
considerably longer, particularly if
their abnormal behavior requires re-
runs to check reliability. The customer
who can spare the instrument for only
a short time can usually arrange by
letter or telephone call for shipping it
to NIST just as the assigned starting
date approaches. A notice will be sent
acknowledging receipt of the cus-
tomer’s standard and/or purchase
order. If both a confirmed purchase
order (or equivalent) and the apparatus
have been received, estimates of the
completion date and the calibration fee
will be sent upon request.

§200.111 Witnessing of operations.

NIST welcomes scientists and engi-
neers who may wish to visit its labora-
tories and discuss its methods. Ordi-
narily visitors will not be permitted to
witness the actual carrying out of
highly precise measurements because
their presence introduces distraction
that may lead to errors or delays. This
policy may be waived in those cases
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where NIST determines that the visitor
can be of service in setting up appa-
ratus of a new or unusual nature, in
the case of referee tests, or in other
cases in which the legal validity of the
result may require the presence of duly
authorized witnesses.

§200.112 Reports.

(a) Results of calibrations and other
tests are issued to the customer as for-
mal reports entitled, ‘‘National Insti-
tute of Standards & Technology Report
of Calibration,” ‘‘National Institute of
Standards & Technology Report of
Test,” or ‘“‘National Institute of Stand-
ards & Technology Report of Anal-
ysis,” as appropriate. Copies are not
supplied to other parties except under
applicable Federal law. Whenever for-
mal certification is required by law, or
to meet special conditions adjudged by
NIST to warrant it, a letter will be pro-
vided certifying that the particular
item was received and calibrated or
tested, and identifying the report con-
taining the results.

(b) NIST reports of calibration gen-
erally include in sentence form a state-
ment of the uncertainty attached to
the numerical values reported. Limits
of uncertainty usually comprise an es-
timate of systematic error plus a value
of imprecision. Details on how these es-
timates are arrived at are in many
cases included in the calibration re-
port. Additional information may be
found in SP 250.

(c) The NIST practice is to express
data given in calibration or test re-
ports in the SI or International System
of Units. The International System of
Units (SI) was defined and given offi-
cial status by the 11th General Con-
ference of Weights and Measures, 1960.
A complete listing of SI units is pre-
sented in detail in NIST SP 330. The
NIST will express data in SI units un-
less this makes communication exces-
sively complicated. For example, com-
mercial gage designations, commonly
used items identified by nominal di-
mensions, or other commercial nomen-
clatures or devices (such as drill sizes,
or commercial standards for weights
and measures) expressed in customary
units are an exception from this prac-
tice. However, even in such instances,
when practical and meaningful, SI and
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customary units may be given in par-
allel. Users of NIST calibration serv-
ices may specify the units to be used in
the calibration, especially for commer-
cial devices and standards using cus-
tomary units or units having some
legal definition.

§200.113 Use of results or reports.

(a) As the national standards labora-
tory of the United States, NIST main-
tains and establishes the primary
standards from which measurements in
science and industry ultimately derive.
It is therefore sometimes desirable for
manufacturers or users of measure-
ment standards to make appropriate
reference to the relationship of their
calibrations to NIST calibrations. The
following considerations must be borne
in mind, and shall be understood as
constituting an agreement on the part
of the NIST customer to be bound
thereby in making reference to NIST
calibration and test reports.

(b) The results of calibrations and
tests performed by NIST are intended
solely for the use of the organization
requesting them, and apply only to a
particular device or specimen at the
time of its test. The results shall not
be used to indicate or imply that they
are applicable to other similar items.
In addition, such results must not be
used to indicate or imply that NIST ap-
proves, recommends, or endorses the
manufacturer, the supplier, or the user
of such devices or specimens, or that
NIST in any way ‘‘guarantees’ the
later performance of items after cali-
bration or test.

(c) NIST declares it to be in the na-
tional interest that it maintain an im-
partial position with respect to any
commercial product. Advertising the
findings on a single instrument could
be misinterpreted as an indication of
performance of other instruments of
identical or similar type. There will be
no objection, however, to a statement
that the manufacturer’s primary
standards have been periodically cali-
brated by NIST, if this is actually the
case, or that the customer might ar-
range to have NIST calibrate the item
purchased from the manufacturer.

(d) NIST does not approve, rec-
ommend, or endorse any proprietary
product or proprietary material. No
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